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1. OUR VISION 
 
Promote, develop and protect angling for all 
 

2. OUR MISSION 
 

To fight for fish, fishing and the environment, championing the joy of angling and all its benefits from 
grassroots to elite levels 
 

3. OUR VALUES 
 
PASSION – We place anglers and angling at the heart of everything we do. 
 
We LISTEN to our colleagues, members, stakeholders and the wider angling community. 
 
We RESPECT each other and ensure angling is inclusive and open to all. 
 
We are ACCOUNTABLE, transparent and strive to deliver the best for angling and the environment. 
 
We COLLABORATE, learn and grow together. 
 

4. COMPLAINTS PROCEDURES 
 
If you have a complaint about our customer service or the behaviour or performance of an employee 
or volunteer, please  refer to the Customer Complaints Procedures  which are available from the 
website: https://anglingtrust.net/about-us/governance-and-policies/policies/ or on request from the 
Angling Trust office on 0343 507 7006  or by writing to: Angling Trust, Eastwood House, 6 Rainbow 
Street, Leominster, Herefordshire, HR6 8DQ. 
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